
I. Goal
The goal of this course is to provide you with a biblical perspective 
and examples of conflict resolution. Our responsibility will be to live 
out these truths from God’s word.

II. Overview
Conflicts come in all relationships including family, friendship, dating 
and marriage and at church, business, school and sports. We all get in 
conflict, get hurt and let others down because we are sinners. Much of 
what we learn from scripture will be counter-cultural. Where the world 
says we need to fight for our rights, God calls us to humble ourselves. 
We are called to a different path.

III. Resolving Conflicts, the Public Way
When we humble ourselves, we often quote Romans 3:23 (all have 
sinned...), but it’s important to consider the surrounding verses also:
 ...even the righteousness of God through faith in Jesus Christ 
for all those who believe; for there is no distinction; 23for all have 
sinned and fall short of the glory of God, 24being justified as a gift 
by His grace through the redemption which is in Christ Jesus... 
Romans 3:22-24 (NASB)1

A. Yes, we all are sinners, but we who put our faith in Jesus start 
our confession from a point of righteousness before God. So, in 
seeking to resolve conflict, we can check the motives and sin in 
our lives, rather than accept the world’s solutions. Blogger mom, 
Sarah Symonds2 shared an insightful perspective, “Everything we 
discuss from here on out will be counter-cultural. Where the world 
says to fight back, God says to humble ourselves. Where the world 
screams for justice, God teaches forgiveness. Where the world 
points fingers, God says to examine ourselves before judging our 
brother… Instead of focusing on the hurt and pain and injustice, we 
need to redirect our focus to God.” This is particularly important 
because there’s usually a pretty good chance that the conflict is 
OUR fault!
But if we judged ourselves rightly, we would not be judged. 
32But when we are judged, we are disciplined by the Lord 
so that we will not be condemned along with the world. 
1 Corinthians 11:31-32 (NASB)

B. Conflicts can be viewed as unprecedented opportunities to share 
the gospel of Jesus and to shine the light of Jesus on believers and 
unbelievers. Robert Jeffress3 notes, “The darker the background, 
the brighter the light. Like a warning light in our car, conflicts in our 
life can be gifts from God to alert us to bigger problems. Focusing 
on anything but Jesus is depressing and can cause conflicts in  
our life.” 
Let your light shine before men in such a way that they may 
see your good works, and glorify your Father who is in heaven. 
Matthew 5:16 (NASB)

IV. Selah4 (Pause and consider)

V. Let’s look at another of God’s solutions to conflict. 
 Perhaps the best-known passage on conflict resolution is 

Matthew 18:15-17. Here God clearly lays out the steps to take to 
deal with someone who has sinned against you. The application 
in resolving conflicts, is of course, that your brother or sister has 
offended you. But be careful, here! Through the centuries, more 
than one offended soul has become aware they are the problem!
Or how can you say to your brother, ‘Brother, let me take out the 
speck that is in your eye,’ when you yourself do not see the log that 
is in your own eye? You hypocrite, first take the log out of your own 
eye, and then you will see clearly to take out the speck that is in 
your brother’s eye. Luke 6:42 (NASB)
“Now if your brother sins, go and show him his fault in private; if 
he listens to you, you have gained your brother. 16But if he does 
not listen to you, take one or two more with you, so that ON THE 
TESTIMONY OF TWO OR THREE WITNESSES EVERY MATTER MAY 
BE CONFIRMED. 17And if he refuses to listen to them, tell it to the 
church; and if he refuses to listen even to the church, he is to be to 
you as a Gentile and a tax collector. Matthew 18:15-17 (NASB)

A. Step 15. Go alone and directly talk with the person. In my 
experience, the vast majority of conflicts are resolved one-on-one, 
regardless of whether the persons are believers or not. Simply 
listening to each other and seeking to reason together can be 
used to great effect by the Holy Spirit. We’re told the reward for 
this effort is winning our brother or sister, and of course the end of 
conflict! But if not, what’s next? 

B. Step 2. Go with one or two others if the issue isn’t resolved. With 
this direction, we’re given a statement of purpose in verse 16, 
quoted out of Deut. 19:15; these people are witnesses to confirm 
a matter. What they are witnesses of and for what purpose, 
may depend on the conflict. Depending on venue or possibility 
of litigation, those other witnesses may include a professional 
mediator. We all carry baggage from our past that affects our 
relationships in the present. Don’t be afraid to seek professional 
help, be it from a Christian counselor or a professional mediator.  
It can make a huge difference.

C. Step 3. But what if prayer, planning, a humble spirit and witnesses 
don’t resolve the conflict? Take it to the church. The church here 
could be the entire local congregation, the people attending the 
same service as you, ministry directors or your pastor(s). Different 
churches have different rules or norms, but this step must be 
upstream within your church’s structure. It must be public because 
of what’s at stake – peace within the church of Jesus

D. This is the point where we need to remember Matt. 18:15, “Now 
if your brother sins...” If she or he is a believer, you are of the 
same faith and body of Christ. Take the conflict to the church for 
resolution and be prepared to accept their resolution. If the conflict 
is with an unbeliever, they may not care what the church says. They 
will care that you don’t slander them or harm their reputation.6 In 
that case, you may want to meet with ministry directors or your 
pastor(s) to explain, diffuse the conflict in your church community 
and limit the temptation for gossip.
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E. Step 4. Treat him as a pagan or tax collector. This actually means 
to break away from the present relationship. 
Now we command you, brethren, in the name of our Lord Jesus 
Christ, that you keep away from every brother who leads an unruly 
life and not according to the tradition which you received from 
us… 14If anyone does not obey our instruction in this letter, take 
special note of that person and do not associate with him, so that 
he will be put to shame. 15Yet do not regard him as an enemy, but 
admonish him as a brother. 2 Thessalonians 3:6,14-15 (NASB)

I like what David Guzik7 notes here, “It would be wrong for anyone to 
take Jesus’ word here as a command to confront “your brother” with 
every sin they commit against you. Rather, the Bible says we should 
bear with one another and be longsuffering towards each other. Yet 
clearly, there are some things that we cannot suffer long with and 
must address. As stated previously, it is also true that the one or two 
more, after hearing both sides of the story, may resolve the issue 
by assigning responsibility differently than the first offended person 
had thought (see Proverbs 18:17). The goal must be the restoration 
of relationship more than proving oneself right. The unrepentant 
one must be treated just as we should treat a Gentile (pagan) and a 
tax collector (widely despised in that culture). They are to be treated 
with love, with a goal of full repentance and reconciliation. In this 
sense, they are being refused full standing and participation in the 
body of Christ and placed outside of the blessing and protection of 
fellowship.”
In a lawsuit the first to speak seems right, until someone comes 
forward and cross-examines. Proverbs 18:17 (NIV) 
Therefore do not let what is for you a good thing be spoken of as 
evil… 19So then we pursue the things which make for peace and 
the building up of one another… 21It is good not to eat meat or 
to drink wine, or to do anything by which your brother stumbles. 
Romans   14:16,19,21   (NASB)
Now may the God who gives perseverance and encouragement grant 
you to be of the same mind with one another according to Christ 
Jesus, 6so that with one accord you may with one voice glorify the God 
and Father of our Lord Jesus Christ. 13Now may the God of hope fill you 
with all joy and peace in believing, so that you will abound in hope by 
the power of the Holy Spirit. Romans   15:5-6,13 (NASB)

VI. Examples of Conflict Resolution from Jesus’ Life
In the gospels, we see Jesus’ relationships with many people: 
disciples, family, crowds of strangers, and also enemies. When we say 
these examples apply to our life, we may think, yah but He’s Jesus, I’m 
just an ordinary person. Yes, He is Jesus, but He is also fully man. But 
He also gave us the Helper, the Greater One who is in us. We have the 
Holy Spirit on our side during conflict, betrayal, and unjust situations. 
He teaches us how to relate to people in a godly way, so let’s look 
specifically at how He handled relational conflict with the Pharisees, 
Peter, and Judas.
A. The Pharisees, elders and scribes became Jesus’ bitter enemies. 

They were jealous and continually tried to trap Jesus in His words 
in order to accuse Him and eventually sought His death.

They killed those who had previously announced the coming of 
the Righteous One, whose betrayers and murderers you have now 
become; 53you who received the law as ordained by angels, and 
yet did not keep it.” Acts 7:52-53 (NASB)

B. At His trial (Matthew 27:11-14), Jesus was wrongly accused and did 
not refute it. In Matthew 27:27-31 he was tortured and mocked, and 
yet He didn’t resist. On the cross, He was reviled openly by crowds 
and soldiers, yet He didn’t engage them. His words in Luke 23:34 
give us His example of conflict resolution, “Father, forgive them; 
for they do not know what they are doing.” 
Now Jesus stood before the governor, and the governor 
questioned Him, saying, “Are You the King of the Jews?” And 
Jesus said to him, “It is as you say.” 12And while He was being 
accused by the chief priests and elders, He did not answer. 
13Then Pilate said to Him, “Do You not hear how many things they 
testify against You?” 14And He did not answer him with regard 
to even a single charge, so the governor was quite amazed. 
Matthew 27:11-14 (NASB)
Then the governor’s soldiers took Jesus into the Praetorium and 
gathered the whole company of soldiers around Him. 28They 
stripped Him and put a scarlet robe on Him, 29and then twisted 
together a crown of thorns and set it on His head. They put a staff 
in His right hand. Then they knelt in front of Him and mocked 
Him. “Hail, king of the Jews!” they said. 30They spit on Him, and 
took the staff and struck Him on the head again and again. 
31After they had mocked Him, they took off the robe and put His 
own clothes on Him. Then they led Him away to crucify Him. 
Matthew 27:27-31 (NIV) 

C. Peter was a beloved disciple and friend. Conflict with a friend is 
often more painful than conflict with an enemy. In Matthew 26, 
Jesus quotes from Zech. 13:7 and warns Peter that he will deny 
Him three times. Peter rejects this and yet does just as Jesus said, 
bringing bitter sorrow to himself upon realizing his failure. Notice 
that Jesus tried to warn Peter, even though as God, He knew what 
was coming. When the hurt and betrayal still happened, Jesus 
addressed it immediately, He forgave and had mercy. So can we.
Then Jesus said to them, “You will all fall away because of Me 
this night, for it is written, ‘I will strike down the shepherd, and 
the sheep of the flock shall be scattered.’ 32But after I have been 
raised, I will go ahead of you to Galilee.” 33But Peter said to Him, 
“Even though all may fall away because of You, I will never fall 
away.” 34Jesus said to him, “Truly I say to you that this very night, 
before a rooster crows, you will deny Me three times.” 35Peter said 
to Him, “Even if I have to die with You, I will not deny You.” All the 
disciples said the same thing too. Matthew 26:31-35 (NASB) 
But go, tell His disciples and Peter, ‘He is going ahead of 
you to Galilee; there you will see Him, just as He told you.’” 
Mark 16:7 (NASB)



D. Judas was a chosen apostle, the keeper of the group’s money 
bag. But Jesus already knew who was going to betray Him. Judas 
turned against him for mere money, only to end up taking his own 
life out of regret. He has been portrayed as a villain, an enemy  
of Jesus.
Now when evening came, Jesus was reclining at the table with 
the twelve disciples. 21As they were eating, He said, “Truly I say 
to you that one of you will betray Me.” 22Being deeply grieved, 
they each one began to say to Him, “Surely not I, Lord?” 23And 
He answered, “He who dipped his hand with Me in the bowl is 
the one who will betray Me. 24The Son of Man is to go, just as it 
is written of Him; but woe to that man by whom the Son of Man 
is betrayed! It would have been good for that man if he had not 
been born.” 25And Judas, who was betraying Him, said, “Surely 
it is not I, Rabbi?” Jesus said to him, “You have said it yourself.” 
Matthew 26:20-25 (NASB)

E. Jesus didn’t hide from the conflict, but addressed it directly 
with facts, and not emotions. If we were sitting at the table with 
someone about to have us murdered, would we break bread 
with them? Would we give them a chance for repentance and 
reconciliation? I hope so, but don’t think I could do it without the 
Holy Spirit’s strength and direction. The key is to seek Him and 
follow His example.
For you have been called for this purpose, since Christ also 
suffered for you, leaving you an example for you to follow in His 
steps, 22WHO COMMITTED NO SIN, NOR WAS ANY DECEIT FOUND 
IN HIS MOUTH; 23and while being reviled, He did not revile in 
return; while suffering, He uttered no threats, but kept entrusting 
Himself to Him who judges righteously; 24and He Himself bore our 
sins in His body on the cross, so that we might die to sin and live to 
righteousness; for by His wounds you were healed. 25For you were 
continually straying like sheep, but now you have returned to the 
Shepherd and Guardian of your souls. 1 Peter 2:21-25 (NASB)

VII. Selah (Pause and consider)
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