
I. Goal
The goal of this course is to provide you with a biblical perspective 
and examples of conflict resolution. Our responsibility will be to live 
out these truths from God’s word.

II. Overview
Conflicts come in all relationships including family, friendship, dating, 
marriage, at church, business, school and sports. We all get in 
conflict, get hurt and let others down because we are sinners. Much 
of what we learn will be counter-cultural. Where the world says we 
need to fight for our rights, God calls us to humble ourselves. We are 
called to a different path.

III. Reminder - What Are Conflicts?
A. Conflict is an argument, a fight of any kind. In our culture we 

talk about conflict as being “hot” as in loud, burning, violent 
or aggressive or as “cold” as quiet, bitter, lingering, or passive 
aggressive. 

IV.  Forgiveness in Resolving Conflicts
A. I like what Jerry Savelle1 once said, “Forgiveness is a choice, and 

it is never too late to make the right choice. You cannot expect 
any significant growth in your life until you release yourself from 
the effects of the wrong that was committed against you. Give 
it all to God: the anger, the resentment, the hurt, the shame, the 
guilt—and whatever else it is that has kept you an emotional 
prisoner of the past. I realize it is not easy to forgive when you 
have been treated badly or abused in some way, but forgiveness 
is the very key to your freedom. It is a powerful tool that God has 
provided for us that we can remain free from our past and in right 
standing with Him.”
“And whenever you stand praying, if you have anything against 
anyone, forgive him, that your Father in heaven may also forgive 
you your trespasses.” Mark 11:25 (NKJV)2

B. In resolving conflict, it is important to differentiate forgiveness 
from reconciliation. The word “reconciliation” is less commonly 
used in the context of human conflict but deals with the 
relationship between God and humanity. Reconciliation is the 
Greek word kαtαllαγē (katallage),3 meaning an exchange; 
reconciliation, restoration to favor. 

C. Ed Jarrett gives an insightful perspective, “Reconciliation 
assumes a broken relationship. Something has happened that has 
caused two parties to become estranged. The two might have 
been friends. It might be a business relationship. Or it might be 
as intimate as marriage. But there is now something between 
them. Reconciliation involves forgiveness. But it goes beyond 
forgiveness. When I forgive someone, there is no guarantee 
that we will have a restored relationship. It may well be that 
even after I have forgiven someone that we remain estranged. 
Reconciliation, however, restores the relationship. Forgiveness 
may be one-sided. But reconciliation requires both parties to be 
willing to participate in restoring the relationship.” 4

V. Selah5 (Pause and consider)

VI. Seeking and Granting Forgiveness
A. The Prepare & Enrich Workbook for Couples6 lists Six Steps for 

Seeking Forgiveness and Six Steps for Granting Forgiveness
1. Admit what you did was wrong or hurtful.
2. Try to understand/empathize with the pain you have caused.
3. Take responsibility for your actions and make restitution if 

necessary.
4. Assure your partner you purpose to not do it again.
5. Apologize and ask forgiveness.
6. Forgive yourself.

He who conceals his transgressions will not prosper, but 
he who confesses and forsakes them will find compassion. 
Proverbs 28:13 (NASB)

B. We might be thinking, well that is easy to say, but difficult to do. 
That is often because the underlying reasons to seek forgiveness 
are critical to having and showing a repentant heart. I have found 
Rick Warren’s opening line in the Purpose Driven Life very helpful 
here, “It’s not about you. The purpose of your life is far greater 
than your own personal fulfillment, your peace of mind, or even 
your happiness.”7 That thought springs from the realization that 
my life is now about Jesus and loving His people.
This is the message we have heard from Him and announce to 
you, that God is Light, and in Him there is no darkness at all. 6If 
we say that we have fellowship with Him and yet walk in the 
darkness, we lie and do not practice the truth; 7but if we walk in 
the Light as He Himself is in the Light, we have fellowship with 
one another, and the blood of Jesus His Son cleanses us from all 
sin. 8If we say that we have no sin, we are deceiving ourselves 
and the truth is not in us. 9If we confess our sins, He is faithful 
and righteous to forgive us our sins and to cleanse us from all 
unrighteousness. 10If we say that we have not sinned, we make 
Him a liar and His word is not in us. 1 John 1:5-10 (NASB)

VII. Selah (Pause and consider)
A. Six Steps for Granting Forgiveness:

1. Acknowledge your pain and anger. Allow yourself to feel 
disrespected. 

2. Be specific about your future expectations and limits. 
3. Give up your right to “get even,” but insist on being treated 

better in the future.
4. Let go of blame, resentment, and negativity toward your 

partner. 
5. Communicate your act of forgiveness to your partner. 
6. Work toward reconciliation (when safe).
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‘And forgive us our debts, as we also have forgiven our 
debtors. 13And do not lead us into temptation but deliver us 
from evil… 14For if you forgive others for their transgressions, 
your heavenly Father will also forgive you. 15But if you do 
not forgive others, then your Father will not forgive your 
transgressions.’ Matthew 6:12-15 (NASB)

B. We are not forgiven by God unless we forgive others. These 
verses can make it seem as if granting forgiveness to resolve 
conflict is all about what is in it for me. Sort of like, “Okay, God, 
let’s cut the deal here – I need to get past this forgiveness thing 
and on into my abundant life.” Sound familiar? However, without 
a repentant heart, these actions are for naught. God wants us to 
forgive people for our good and theirs. 
With what shall I come to the LORD and bow myself before the God 
on high…? 8He has told you, O man, what is good; and what does 
the LORD require of you but to do justice, to love kindness, and to 
walk humbly with your God? Micah 6:6,8 (NASB)
Be of sober spirit, be on the alert. Your adversary, the devil, 
prowls around like a roaring lion, seeking someone to devour.  
9But resist him, firm in your faith, knowing that the same 
experiences of suffering are being accomplished by your brethren 
who are in the world. 10After you have suffered for a little while, 
the God of all grace, who called you to His eternal glory in Christ, 
will Himself perfect, confirm, strengthen and establish you. 11To 
Him be dominion forever and ever. Amen. 1 Peter 5:8-11 (NASB)

VIII. Selah (Pause and consider).

IX. Peacemakers Resolve Conflicts
A. When we think of peacemakers, we are most often thinking of 

Matthew 5:9 where they are blessed for, they shall be called the 
sons of God. The Greek word for peacemaker is είρηνοποιός which 
is formed from two very common words: είρήνη, meaning peace 
(used 92 times), and ποιέω, meaning to make or do (used 579 
times).8 That’s noteworthy because the word “peacemaker” is 
unique, appearing only once in the New Testament and not all in the 
Septuagint.9 When a rare word is used in scripture, don’t lose sight 
of the fact that it is used for a very specific purpose. Jesus calls you 
and I to resolve the conflicts in our lives, to not allow bitterness or 
unforgiveness to fester in us or others, as far as we can. 
“Blessed are the poor in spirit, … 4those who mourn, … 5the 
gentle, … 6those who hunger and thirst for righteousness, … 7the 
merciful, … 8the pure in heart,” … 9“Blessed are the peacemakers, 
for they shall be called sons of God. 10Blessed are those who have 
been persecuted for the sake of righteousness, for theirs is the 
kingdom of heaven.” Matthew 5:3-10 (NASB)

B. David Guzik10 describes peacemakers as “not those who live 
in peace, but those who bring about peace, overcoming evil 

with good. He notes one way we accomplish this is through 
spreading the gospel, because God has entrusted to us the 
ministry of reconciliation (2 Cor. 5:18). In evangelism we make 
peace between man and the God whom they have rejected and 
offended. We commonly think of this peacemaking work as being 
the job of one person who stands between two fighting parties. 
This may be one way this is fulfilled; but one can also end a 
conflict and be a peacemaker when they are a party to a conflict; 
when they are the injured or the offending party.”
Now all these things are from God, who reconciled us to Himself 
through Christ and gave us the ministry of reconciliation, 19namely, 
that God was in Christ reconciling the world to Himself, not 
counting their wrongdoings against them, and He has committed 
to us the word of reconciliation. 2 Corinthians 5:18-19 (NASB)

C. For they shall be called sons of God. The reward of peacemakers 
is that they are recognized as true children of God. They share His 
passion for peace and reconciliation, the breaking down of walls 
between people.

X. Selah (Pause and consider)
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