
I. Goal
The goal of this course is to provide you with a biblical perspective 
and examples of conflict resolution. Our responsibility will be to live 
out these truths from God’s word.

II. Overview
Conflicts come in all relationships including family, friendship, dating, 
marriage, at church, business, school and sports. We all get in conflict, 
get hurt, and let others down because we are sinners. On that subject, 
much of what we discuss in this class will be counter-cultural. Where 
the world says we need to fight for our rights, God calls us to humble 
ourselves. We are called to a different path.

III. Reminder – What Are Conflicts?
A. Conflict is an argument, a fight of any kind. In our culture, we 

talk about conflict as being “hot” as in loud, burning, violent, 
or aggressive or as “cold” as quiet, bitter, lingering, or passive-
aggressive. 

IV.  How Can We Prevent Conflicts? (Continued from   
  Week 1)
A. One way to resolve and avoid conflict is to appreciate another 

person’s corrections and confessions. The authors of the 
worksheet, Making Confetti of Conflict,1 note that learning to 
appreciate corrections includes taking time to calm down before 
assessing criticisms. We all have experience with responding to 
criticisms too soon when we may be agitated or eager to defend 
ourselves. But with time and prayer we can see others’ corrections 
as loving input from another person and, even the hand of the  
Holy Spirit.
One who loves discipline loves knowledge, but one who hates 
reproof is stupid. 2A good person will obtain favor from the LORD… 
Proverbs 12:1-2 (NASB)2

It is better to listen to the rebuke of a wise person than for one to 
listen to the song of fools. Ecclesiastes 7:5 (NASB)

B. It may seem strange to link confessions with corrections in 
resolving and avoiding conflict, but God views confession as a 
wiser course of action, either to avoid conflict or lessen an  
existing conflict.

V. Selah3 (Pause and consider)

VI. Our Manner of Speech Can Also Be a Key Tool to   
  Avoid Conflict 
Often, how, and when we say something can affect the conversation. 
As Christians, the Holy Spirit empowers us to take the offramp toward 
calmness, rather than the fast lane to rage. As we saw last week, we 
can take the James way: 
You know this, my beloved brothers and sisters. Now everyone must 
be quick to hear, slow to speak, and slow to anger; 20for a man’s anger 
does not bring about the righteousness of God. James 1:19-20 (NASB)

A. This allows us to speak about how an issue makes us feel rather 
than making accusations.4 When we express feelings, such as hurt, 
rather than anger, the other person can respond with sympathy or 
at least understanding. When we lead with anger, the other person 
usually responds with defensiveness, or their own offensive attack. 
And the war is on! But the Holy Spirit uses God’s word and our 
prayer to show us, we will “catch more flies with honey than with 
vinegar.”
A gentle answer turns away wrath, but a harsh word stirs up anger. 
2The tongue of the wise makes knowledge acceptable, but the 
mouth of fools spouts folly. Proverbs 15:1-2 (NIV)

VII. Leading With Gentle Speech and Sharing How I   
 Feel, Then Allows My Adversary and I to Attack the  
 Problem, Not Each Other5

When we search for and find the problem(s), we can look for solutions 
that help each of us. Do this by setting aside a time and place to talk 
and listen. Make this effort a priority – not a “nice-to-have.” 
Then David said to Abigail, “Blessed be the LORD God of Israel, who 
sent you this day to meet me, 33and blessed be your discernment, and 
blessed be you, who have kept me this day from bloodshed and from 
avenging myself by my own hand.” 1 Samuel 25:32-33 (NASB)
There is an appointed time for everything. And there is a time for every 
event under heaven… 3A time to tear down and a time to build up…7A 
time to tear apart and a time to sew together; A time to be silent and a 
time to speak. Ecclesiastes 3:1,3,7 (NASB)

VIII. Selah (Pause and consider)

IX. One Of the Easiest Ways to Avoid Conflict is to 
 Put Off Making Any Serious Decision That Can  
 Wait for Agreement 
Rushing to a decision without full buy-in by another party can seem 
disrespectful or even dangerous. Seek to resolve small things before 
they become large. Often conflicts of all sizes, from politics to road 
rage to divorce can be avoided by waiting and seeking God.
Therefore, if you are presenting your offering at the altar, and there 
remember that your brother has something against you, 24leave 
your offering there before the altar and go; first be reconciled to 
your brother, and then come and present your offering. 25Make 
friends quickly with your opponent at law while you are with him 
on the way, so that your opponent may not hand you over to the 
judge, and the judge to the officer, and you be thrown into prison. 
Matthew 5:23-25 (NASB)
Make me know Your ways, O LORD; teach me Your paths. 5Lead me in 
Your truth and teach me, for You are the God of my salvation; for You I 
wait all the day. Psalm 25:4-5 (NASB)
Wait for the LORD; be strong and let your heart take courage; yes, wait 
for the LORD. Psalm 27:14 (NASB)
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X. It Should Not Be This Way, But One of the Hardest  
 Ways to Avoid or Resolve Conflict is to Ask for Help 
In a conflict if you cannot find a solution, do not assume there isn’t a 
solution! Meet with someone you respect in the arena where you are 
struggling. Start with God in prayer and His word and then seek wise 
counsel.
And let endurance have its perfect result, so that you may be perfect 
and complete, lacking in nothing. 5But if any of you lacks wisdom, let 
him ask of God, who gives to all generously and without reproach, and 
it will be given to him. 6But he must ask in faith without any doubting, 
for the one who doubts is like the surf of the sea, driven and tossed by 
the wind. James 1:4-6 (NASB)
My people are destroyed for lack of knowledge. Because you have 
rejected knowledge, I also will reject you from being My priest. 
Hosea 4:6 (NASB)
Where there is no guidance the people fall, but in abundance of 
counselors there is victory. Proverbs 11:14 (NASB)

XI. Selah (Pause and consider)

XII. How Can We Resolve Conflicts?
A. As we saw last week, we all have differences and disagreements. 

Many secular studies show the number of conflicts in our lives 
is not related to our happiness with a situation as much as how 
we handle a situation. The Greek philosopher, Aristotle, stated, 
“Anyone can become angry. That is easy. But to be angry with the 
right person and in the right way – that is not easy.6” Instead, it is 
of critical importance to have and seek forgiveness for the cause of 
the conflict.

XIII. Forgiveness in Resolving Conflicts
A. We all get in conflict, get hurt and let others down. While the 

conflict may involve something major in our life, often the conflict 
concerns a minor offence. Either way, scripture admonishes us to 
seek and give forgiveness to receive forgiveness from God.
For if you forgive other people for their offenses, your heavenly 
Father will also forgive you. 15But if you do not forgive other 
people, then your Father will not forgive your offenses. 
Matthew 6:14-15 (NASB)

B. We are instructed in the Bible to forgive others; it is explicitly part 
of Jesus’ model prayer in Matthew 6:7-17. Forgive is from the Greek 
word άφίημι (aphiēmi)7, meaning “to send away, dismiss, suffer to 
depart; to emit, send forth.” In relation to an offense against us, it 
means that we dismiss it, or send it away. We do not hold onto that 
offense, harboring it in our hearts. Instead, we treat it as if it had 
not occurred.8

And forgive us our debts, as we also have forgiven our debtors. 
Matthew 6:12 (NASB)

C. As you may have heard, forgiveness is not the condoning, 
forgetting or furthering of sinful behavior. Instead, it is the key to  
our release from sinful behavior. God’s forgiveness of us allows us 
to desire to forgive others and truly seek their forgiveness of us. 
Forgiveness may be a slow or a quick process and it may or may 
not include reconciliation. We’ll learn more about forgiveness  
next week.

XIV. Selah (Pause and consider).
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